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Question: 2447

A 45-year-old higher-rate taxpayer earns £85,000 annually and holds £15,000 credit card debt at 22% APR
with an emergency fund of £8,000 earning 4%. Which action best meets FCA Consumer Duty outcomes for
debt management and budgeting?

A. Consolidate credit card debt into a personal loan at 9% APR while keeping the emergency fund.
B. Transfer credit card balance to a 0% offer card for 18 months and temporarily reduce pension contributions.
C. Focus entirely on maximising pension contributions to gain tax relief while ignoring high interest debt.
D. Use part of the emergency fund to clear some credit card debt and move savings into a stocks and shares
ISA.

Answer: A

Explanation: Under FCA Consumer Duty, firms must deliver good outcomes by prioritising appropriate debt
reduction and budgeting. Consolidating expensive credit card debt at 22% into a lower 9% personal loan
reduces interest costs while preserving liquidity through the emergency fund and continuing pension
contributions for 40% tax relief. This balanced approach supports both short-term stability and long-term
retirement planning. Using the emergency fund risks liquidity shortfalls, ignoring debt increases total cost, and
short-term 0% cards risk higher rates later, failing to deliver sustainable consumer outcomes.

Question: 2448

Case study :
The UK government has observed a persistent rise in the Consumer Prices Index (CPI) over three consecutive
quarters, reaching a peak of 5.5%. To combat this, the Monetary Policy Committee (MPC) at the Bank of
England decides to adjust the Base Rate. Meanwhile, the Chancellor of the Exchequer announces a reduction
in the basic rate of income tax to stimulate consumer spending in certain sectors. James, a high-earner with
significant savings in a variable-rate account and a fixed-rate mortgage, is assessing how these macroeconomic
shifts will affect his disposable income and debt obligations.

Which mechanism is the Monetary Policy Committee (MPC) primarily using if they increase the Base Rate to



bring inflation back to the target of 2%?

A. Expansionary fiscal policy
B. Quantitative easing
C. Supply-side reform
D. Monetary tightening

Answer: D

Explanation: When the Bank of England increases interest rates to curb high inflation, it is engaging in
monetary tightening. This action aims to reduce the money supply and dampen consumer spending by making
borrowing more expensive and saving more attractive.

Question: 2449

Case study :
Sterling Bank provides "basic advice" on stakeholder products to low-income customers. They use a scripted
process to determine if a customer should invest in a Stakeholder Pension or a Stakeholder ISA.

Under COBS 9.6, "basic advice" involves using a pre-determined decision tree. What is a key limitation of the
suitability assessment in basic advice?

A. It can be provided by someone who is not a qualified adviser.
B. It does not require a written record.
C. It can only be provided for "stakeholder products."
D. It does not require any information about the client's financial situation.

Answer: C

Explanation: Basic advice is a streamlined form of advice limited to stakeholder products (like Stakeholder
Pensions or ISAs). It uses a scripted series of questions to help the customer decide, rather than a full bespoke
suitability assessment.

Question: 2450

The FCA’s "Fit and Proper" test (FIT) is used at different stages of an individual's career. When is the FIT test
*least* likely to be formally applied to a Senior Manager?



A. Moving to a different firm
B. Renewing a driving license
C. Initial FCA application
D. Annual internal review

Answer: B

Explanation: The FIT test is applied by the FCA during the initial authorization of a Senior Manager and by the
firm on an ongoing basis (at least annually) to ensure they remain fit and proper. It is also applied when an
individual moves to a new regulated role at a different firm. A driving license renewal is a personal matter
unrelated to financial regulation.

Question: 2451

When a firm conducts an "affordability assessment" for a prospective borrower, CONC rules require the firm
to consider which of the following specifically?

A. The borrower's potential inheritance prospects
B. The lender's profit margin on the specific loan
C. The borrower's income and non-discretionary costs
D. The borrower's credit score at two agencies

Answer: C

Explanation: Under the FCA's Consumer Credit Sourcebook (CONC), lenders must perform a reasonable
assessment of the customer's ability to afford the repayments. This involves looking beyond just the credit
score and considering the customer's income and their "non-discretionary" spending (e.g., rent, food, utilities,
and existing debt commitments) to ensure the loan is sustainable without causing undue hardship.

Question: 2452

Case study :
Sarah is a self-employed mortgage advisor who wants to start her own firm, "Sarah’s Solutions." She needs to
understand the difference between being a "Directly Authorized" firm and being an "Appointed
Representative."



Sarah’s firm will have to pay an "Annual Fee" to the FCA. How is this fee usually calculated for a small
mortgage intermediary?

A. As a flat fee of  regardless of size.
B. Based on the firm’s total annual turnover from regulated mortgage activities.
C. Based on the number of coffee machines in the office.
D. It is a percentage of the firm's total corporation tax bill.

Answer: B

Explanation: FCA fees are generally "tariff-based." For mortgage intermediaries, the fee is calculated based on
the amount of regulated income (turnover) the firm generates from its mortgage business.

Question: 2453

Case study :
BlueSky Insurances is a firm that provides general insurance products. The firm is reviewing its "Prudential"
categorization and its "Systems and Controls" to ensure it can withstand economic shocks. They are
particularly interested in the role of the PRA and how it differs from the FCA in its supervisory approach.

BlueSky Insurances is categorized as a "P3" firm by the FCA. What does this prudential category typically
imply about the firm's impact?

A. The firm is exempt from all capital adequacy requirements
B. The firm has a low impact, where its failure is unlikely to cause significant disruption to the market
C. The firm is the largest in its sector and is supervised daily
D. The firm is systemic and its failure would crash the UK economy

Answer: B

Explanation: The FCA uses prudential categories (P1, P2, P3) to reflect the potential impact of a firm's failure.
P1 firms have the highest impact, while P3 firms are those whose failure would have a low impact on the
financial system and consumers. Supervision for P3 firms is typically reactive rather than proactive.

Question: 2454

Under the SM&CR, which of the following roles is most likely to be classified as a "Certification Function"

£10, 000



rather than a "Senior Management Function"?

A. Chief Executive Officer of the firm
B. Material Risk Taker of a large bank
C. Executive Director of the board
D. Director of a small advisory firm

Answer: B

Explanation: Senior Management Functions (SMFs) are roles that have a significant impact on the firm's affairs
and require prior FCA approval. Certification Functions are roles that can cause "significant harm" to the firm
or its customers—such as Material Risk Takers or mortgage advisers—but they are certified as fit and proper
by the firm itself rather than approved by the regulator.

Question: 2455

Case study :
James is a developer specializing in "Real Estate." He is comparing the merits of "Residential Real Estate"
(Buy-to-Let) against "Commercial Real Estate" (Offices and Retail). He is particularly interested in the
"Liquidity" profile of direct property ownership versus "Real Estate Investment Trusts" (REITs). James is also
reviewing the "Stamp Duty Land Tax" (SDLT) implications for a secondary residential property valued at
£600,000.

James wants to invest in a "REIT" rather than buying a physical office building. What is a primary regulatory
requirement for a company to maintain its status as a UK REIT?

A. It must only invest in residential social housing projects
B. It must distribute at least  of its tax-exempt property rental profits to shareholders
C. It must be a private limited company not listed on any stock exchange
D. It must retain  of its profits for future development

Answer: B

Explanation: To qualify as a UK REIT and benefit from an exemption from corporation tax on its property
rental business, the company must be listed on a recognized stock exchange and distribute at least  of its
taxable profits from its property rental business to its shareholders annually.

Question: 2456
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Calculate the approximate modified duration impact: a portfolio of conventional gilts has an average duration
of 8 years. If yields rise by 0.5% (50 basis points) parallel across the curve, what is the expected percentage
change in portfolio value (ignore convexity)?

A. Capital gain of 4%, because rising yields always increase bond income sufficiently to offset price falls.
B. No change, as government securities are immune to interest rate movements.
C. Capital loss of 0.5%, directly equal to the yield change regardless of duration.
D. Approximate capital loss of 4%, percentage price change ≈ -duration × change in yield.

Answer: D

Explanation: Duration is a key risk measure for fixed-interest securities. It approximates the percentage change
in price for a small change in yield. For a parallel shift, the formula is: ΔPrice ≈ -Duration × ΔYield. Higher
duration means greater sensitivity. Index-linked gilts have real duration, while conventional have nominal.
Understanding duration helps advisers and firms manage interest rate risk in bond portfolios, a fundamental
concept in the characteristics of government and corporate bonds.

Question: 2457

A structured product offers 120 percent FTSE 100 participation over six years with a 50 percent downside
barrier. Which risk requires prominent disclosure? 

A. Barrier breach risk leading to full principal exposure
B. Full liquidity with no early exit restrictions
C. Zero credit risk to the product issuer
D. Guaranteed outperformance of cash in every scenario

Answer: A

Explanation: Downside barriers in structured products can remove capital protection if breached, converting
exposure to direct market risk. Clear scenario analysis and cost disclosure are mandatory under conduct rules.

Question: 2458

Case Study :



The UK government is concerned about "Financial Exclusion." It is encouraging the growth of the Post Office's
financial services and supporting Credit Unions. Meanwhile, the BACS system is processing millions of salary
payments, and the Faster Payments Service is handling mobile banking transfers.

What is a key difference between a "Credit Union" and a "Retail Bank"?

A. Credit Unions are run for the profit of shareholders.
B. Retail banks are not allowed to offer savings accounts.
C. Credit Unions cannot charge interest on loans.
D. Credit Unions have a cap on the maximum interest rate they can charge on loans.

Answer: D

Explanation: In the UK, the interest rate that Credit Unions can charge is capped by law (currently  per month
or  APR in some regions). This is intended to protect members from usurious rates while allowing the union
to remain viable.

Question: 2459

Case Study :
Swift Cash is a "High-Cost Short-Term Credit" (HCSTC) provider. They offer "payday" loans with an APR of 

. A customer, Ben, takes out a loan of  for 30 days. The interest and fees for this 30-day period are 
. Ben is unable to pay at the end of the month and "rolls over" the loan for another 30 days.

In Ben's case, the charge of  for a 30-day loan of  is exactly:

A.  per day
B.  per day
C.  per day
D.  per day

Answer: B

Explanation: To calculate the daily rate:  per day.  or . This sits
exactly at the maximum allowable cap.

Question: 2460
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A financial adviser at a firm regulated by the FCA is accused of failing to act with integrity after
misrepresenting a product's risk level. Under the Individual Conduct Rules of the Senior Managers and
Certification Regime (SM&CR), which specific rule has the adviser primarily breached?

A. Rule 1: You must act with integrity at all times in your professional duties
B. Rule 2: You must act with due skill, care, and diligence in all client matters
C. Rule 4: You must pay due regard to the interests of customers and treat them fairly
D. Rule 3: You must be open and cooperative with the FCA, the PRA and regulators

Answer: A

Explanation: The Individual Conduct Rules apply to almost all employees within a financial services firm. Rule
1 specifically mandates that individuals must act with integrity. Misrepresenting the risks associated with a
financial product to a consumer is a fundamental breach of honesty and ethical standards, which falls squarely
under the requirement to act with integrity.

Question: 2461

An independent mortgage broker receives an application from a client who wishes to pay a  deposit in
cash. The broker is aware of the 'High Value Dealer' regulations but is unsure how they apply to their own
business. According to the current UK regulatory framework, what is the primary AML obligation of the broker
in this specific scenario?

A. Adhere to the firm's internal AML policies, which should ideally prohibit or strictly limit the acceptance of
large cash payments.
B. Report the transaction to the Financial Conduct Authority (FCA) under the "Large Cash Transaction"
reporting rule.
C. Register as a High Value Dealer with HM Revenue & Customs (HMRC) before accepting the cash for the
deposit.
D. File a Suspicious Activity Report (SAR) immediately, as any cash payment over  is automatically
deemed a criminal act.

Answer: A

Explanation: Mortgage brokers are generally not 'High Value Dealers' (which applies to firms trading goods for
cash), but they are 'relevant persons' under the Money Laundering Regulations. While accepting cash isn't
illegal, it is a high-risk indicator for money laundering, and firms should have policies to mitigate this risk, often
by refusing large cash sums in favor of electronic transfers.

[£25, 000]

[£10, 000]



Question: 2462

Case study :
Westgate Finance is an authorised firm providing mortgage and insurance mediation. The firm is currently
undergoing a "Systems and Controls" (SYSC) audit and is also reviewing its capital adequacy requirements
under the Prudential Sourcebook for Mortgage and Home Finance Firms (MIPRU).

Westgate Finance is considering expanding into "Regulated Activities." Which of the following activities would
definitely require Part 4A permission from the FCA?

A. Writing a blog post about the history of the Bank of England
B. Providing generic financial advice in a newspaper column
C. Advising on a general insurance contract
D. Providing information on a "non-advised" basis regarding tax-exempt savings accounts

Answer: C

Explanation: Advising on investments (which includes general insurance contracts) is a regulated activity under
the Financial Services and Markets Act 2000 (Regulated Activities) Order 2001. Generic advice or information
provided to the public at large (like a newspaper column) is generally not considered a regulated activity, as it
is not "specified" advice given to a specific person in their capacity as an investor.

Question: 2463

Case study :
Bridgeview Life is an insurance company that also provides investment advice. They are dealing with an
institutional client, Z-Corp, which wants to invest its surplus cash into a series of derivatives. Bridgeview needs
to navigate the different disclosure and suitability standards required for professional versus retail clients.

A director at Bridgeview is also a shareholder in Z-Corp. To manage this conflict of interest under SYSC 10,
the firm should:

A. Immediately fire the director to avoid any risk.
B. Only disclose the conflict if the trade results in a loss.
C. Disclose the conflict to the client if the firm's arrangements are not sufficient.
D. Keep the information confidential to avoid alarming the client.



Answer: C

Explanation: SYSC 10.1.8R states that if a firm's organizational and administrative arrangements to manage
conflicts of interest are not sufficient to ensure, with reasonable confidence, that risks of damage to client
interests will be prevented, the firm must clearly disclose the general nature and/or sources of conflicts of
interest to the client before undertaking business.

Question: 2464

A small business has a turnover of £80,000. Is the business required to register for VAT?

A. Yes, registration is mandatory
B. Only if it sells to consumers
C. No, it is below the threshold
D. Yes, if it is a limited company

Answer: C

Explanation: The mandatory VAT registration threshold is currently £90,000 (increased from £85,000 in 2024).
Since the turnover is £80,000, the business does not have to register, although it can choose to do so
voluntarily.

Question: 2465

Case study :
Elena and David are first-time buyers looking for a mortgage of £300,000. David is a self-employed contractor
with fluctuating income, while Elena is a salaried teacher. They have a £50,000 deposit. The adviser, Sarah, is
conducting the fact-find. During the meeting, Elena mentions they are planning to start a family in the next 12
months, which will likely lead to Elena taking a career break.

Sarah calculates the Loan-to-Value (LTV) ratio for the couple. If the property purchase price is 
and the mortgage amount is , what is the LTV?

A. 
B. 
C. 
D. 

P = 350, 000

M = 300, 000

116.6

85.7

15.5

65.2



Answer: B

Explanation: The Loan-to-Value ratio is calculated by dividing the mortgage amount by the property value and
multiplying by 100.
Using the formula: .

.
Rounding to one decimal place gives 85.7%.

Question: 2466

The Bank of England manages government banking facilities and oversees financial stability. What ongoing
central role does it retain in relation to government financing and system stability?

A. Banker to government plus maintainer of overall financial stability
B. Direct provider of mortgage advice services
C. Primary issuer of retail mortgages to consumers
D. Regulator of all mutual society registrations

Answer: A

Explanation: The Bank of England acts as banker to the government, supports its financing arrangements, and
holds responsibility for monetary and financial stability including payment system oversight and liquidity
provision. These roles enable effective funds transfer and risk management across the wider economy.

Question: 2467

A non-UK domiciled but UK resident client holds significant overseas investments. What tax planning
consideration is key?

A. Consider remittance basis or arising basis election and appropriate use of UK tax wrappers.
B. Disregard UK tax liabilities on all foreign-situs assets.
C. Assume only UK-based assets are subject to UK taxation.
D. Treat all overseas income and gains as automatically tax-free in the UK.

Answer: A

LTV = (M ÷ P) × 100

LTV = (300, 000 ÷ 350, 000) × 100 = 85.71



Explanation: Non-domiciled clients must navigate complex residency and domicile rules including remittance
basis claims. UK ISAs and pensions remain valuable wrappers. Accurate advice prevents unexpected tax
liabilities.
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